When and where to seek care

Feeling unwell? Not sure where to go/what to do for advice or care? Choose where to go/who you
contact based on your symptoms.

COVID self-test kits are available for pick up across the province (www.saskatchewan.ca/covid19). Keep
a testing kit available in your home in case of illness. Always wear a mask if you feel unwell and have to
leave your home to seek medical care.

Feeling unwell?
Make the right choice for your care

EXAMPLES INCLUDE BUT ARE NOT LIMITED TO:

T e e Medication advice Nail fungus infection

Q?“Mﬁt i Minor wound care *Diarrhea

Pharmacist *Cold symptoms Emergency prescription renewal
Unsure how to manage your symptoms?

Call HealthLine Have symptoms of COVID-19 and may need a test?

811, open 2417 Need to report adverse reactions to a COVID-19 vaccine?

Need mental health support?

. *These may indicate COVID-18 iliness. If you have any COVID-19 symptoms, self-isolate immediately
A and take a COVID-19 self-test. If breathing is difficult, seek medical care immediately at your
nearest emergency orcall911.

DO NOT delay care if you need it. Delaying care can cause serious illness and even death.
If symptoms worsen or do not go away within a few days, other care options should be considered.
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How emergency rooms work

Did you know the Emergency Department in the hospital does NOT operate on a first-come, first-served
basis; it operates on the triage system. Triaging patients means prioritizing a person based on the
urgency of their need for care. After registration, triage is the first thing that happens when you seek
care at an emergency room.

The Canadian Triage and Acuity Scale (CTAS) ranges from one to five, with one signifying the sickest
patients and five the least sick. The triage nurses do their best to do this as accurately and quickly as
possible with the information the patients and family give them. The triage levels are not shared with
patients as they can change. There are many factors that move patients up or down the triage scale —
age, pain, vital signs, medical history, etc. Learn more:
https://www.saskhealthauthority.ca/.../emergency...

Protect yourself / self-care

As this viral season arrives, we know it can be daunting when your child is ill. We encourage everyone to
protect themselves and others from illnesses like COVID-19, RSV and Influenza. Measures you can take
include staying home when sick, washing hands, physical distancing, and using masks, especially indoors.
If you need advice on when it's time to see your doctor, HealthLine 811 has licensed health-care nurses
and professionals standing by who can provide education and support.

Self-care

A fever is a rise in body temperature above normal range. It is often a sign that the body is fighting an
infection. Fevers don't always need to be treated but rest and hydration are very important. You can
also call HealthLine 811 for advice or contact your pharmacist. More:
https://caringforkids.cps.ca/.../hea.../colds in children...

Pediatric care

A message from Health Canada: "Health Canada is warning families and caregivers not to use adult fever
and pain medications on children under 12 years of age unless they consult with a health care
professional..."

The ongoing national shortage of pediatric pain/fever medicine is concerning and frustrating but advice
is available. If you need advice on whether it’s time to see your doctor, HealthLine 811 has licensed
health-care nurses and professionals standing by and can provide education and support.


https://www.saskhealthauthority.ca/.../emergency...
https://caringforkids.cps.ca/handouts/health-conditions-and-treatments/colds_in_children?fbclid=IwAR3ejALXRNTpDGvUi48y08gA2m3b0ndk0vD2rvKTLUPulJ9c1Pjj5UHETVU

Pediatric care

DO NOT use adult fever and pain medications on children under 12 years of age without consulting a
health care professional (pharmacist, nurse practitioner or physician). While we understand the
frustration and concern many parents are feeling with the ongoing shortages of pediatric pain and fever
medication, adult and child medications are not made or prescribed the same — this may lead to
accidental overdose which can be life threatening for children. Every child is unique so don’t use a
dosage chart from social media and don’t use expired products.

If your child has a fever, it can mean their body is fighting a virus or infection. For low fevers, try to keep
the child comfortable, use cold compresses and have them drink plenty of fluids. Monitor for changes.
Warm baths can be useful to help manage pain. You can also call HealthLine 811 for advice when your
child is sick. More: https://caringforkids.cps.ca/.../health.../colds in children

Information for families and caregivers during the

shortage of children’s fever and pain medication

WHAT TO DO WHEN YOUR CHILD HAS A FEVER

Community and hospital pharmacies all over Canada are working with manufacturers, distributors, federal,
provincial, and territorial governments, and others to address the current supply challenges affecting pediatric
formulations of fever and pain medication.

This tip sheet was developed in collaboration with health-care providers to offer guidance on when and how to
use these products, and when you should speak with a health-care professional for advice.
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https://caringforkids.cps.ca/.../health.../colds_in_children

Respiratory illness information

Flu season has only just begun in Saskatchewan and the provincial Community Respiratory Illness
Surveillance Program (CRISP) of November 10 shows influenza cases already increasing with 61% of
those cases being in children and youth. Learn more: https://www.saskatchewan.ca/.../influenza-cases-
in...

Everyone 6 months and older is eligible for the annual flu shot. Book an appointment your flu vaccine
today to protect yourself and your family. www.4flu.ca

Get your Flu and
COVID-19 vaccines
at the same time!
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https://www.saskatchewan.ca/government/news-and-media/2022/november/15/influenza-cases-in-saskatchewan-get-your-flu-shot-today?fbclid=IwAR3ubPMLBIYV7LMsRloigIbB1ERUK2GBWfzN5B4sYJw-t-YeCpHp3KFjSlw
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